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These years, China government quickens the speed of constructing service 
government. As one of the government administrations, China Customs should also 
quicken the speed of constructing service customs. As China has become a regular 
member of World Trade Organization, the Customs must adapt its work to the rules of 
global economy as quickly as possible so as to expedite the flow of commerce and 
facilitate legitimate trade. Facing the challenges brought by economic globalization, 
the yearly increasing imports and exports commerce quantity, and the request for 
better service, the Customs has to find a solution to an unavoidable issue, that is how 
to construct service customs so as to raise working efficiency and optimize clearance 
environment. This article probes into the challenges lying ahead of the Customs in 
constructing service customs, analyzes factors affecting constructing service customs, 
and presents several strategies to the challenges. This article consists of four parts: 
Chapter One probes into the need of constructing service customs. The deep 
changes in Chinese economy and social environment, inconsistencies of the Customs' 
law system with WTO rules and yearly increasing imports and exports commerce 
quantity are real challenges for the Customs. 
Chapter Two analyzes the factors affecting constructing service customs. 
Standing from the point of business process, the author picks out the problems 
existing in the Customs operational process, management of human resources and the 
staff factor. 
Chapter Three and Chapter Four presents strategies on the basis of previous 
analysis.  
Chapter Three brings forward the idea of constructing service customs by setting 
up service concept and carrying on humanity management. They are making new 
relationship between the Customs and the business organizations, setting up service 
concept, optimizing the organization structure, and putting more efforts on human 
resource management. 
Chapter Four brings forward the idea of constructing service customs by 
applying information technology. They are strengthening information construction of 















commerce, innovating management measures，and playing an active role in other 
management fields. 
In the end of the article is a summary of the conclusion. In the author's opinion, 
building service customs is beneficial to the economy. China Customs must recognize 
the challenges and problems it will meet, and take measures to quicken the speed of 
constructing service Customs so as to realize modernization of China Customs. 
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国家的总体方针变化而相应的变化。2001 年 4 月，海关总署提出了“依法行政，
为国把关，服务经济，促进发展”的工作新方针②。新方针的四项内容是互相联系、
不可分割、各有侧重、互为补充的一个辩证思维的有机整体，有其丰富涵义。 
                                                        
① 姚梅琳. 中国海关概论[M]. 北京：中国海关出版社，2002. 91. 
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